Support Services

Maximise your investment: Stay in touch, stay up -to-dat eé

Your resources are precious. Money, time and personnel are all valuable
commodities you invest in the future of your company.

Maintenance allows you to protect and maximise the return on your
investment - not only your financial investment in soft ware, but also your
investment in people.

With every purchase of maintenance you receive a four -point security
program that provides you with access to qualified technicians, software
updates and technical publications, live and online; all there to help you to

achieve high levels of productivity, with a minimum of inconvenience.

At Cutting Edge we understand that it is your goal to design great products -
not necessarily to become an expert in the software tools you design with -
so we make it easy for you to stay in touch and stay up -to-date.

Technical software support

Working through us, as your Siemens PLM Software Solution Partner , help is
just a phone call away. We offer you three options:  allowing you the choice of
local direct telephone  access, backup support from the UK team , or direct
access to the Global Technical Access Center (GTAC) 24 hours a day
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many find difficult to follow, let alone match! We have our own in -house
system developed for logging and tracking all requests for help and support.
We act as the front line for all of your Siemens PLM Software related
problems or queries.
The vast majority of calls are concluded by our certified engineers, often as

they are recorded. In the event that help is required from the developers, or
requests for product enhancement are agreed, then we will administer this

on your behalf. Having all calls logged through a single support centr e also
allows our support team to establish a central knowledge base. The benefit
to our customers is that they get their answers and resolutions in a shorter
period of time.

While mistakes are rare, they do happen. If an error does occur in the
software, getting a fix to you as expediently as possible is our priority.

Updates are consistently released , on a monthly basis , inorderto deliver

software fixes and improvements as quickly as possible.

Customers on maintenance agreements enjoy the benefits of  the thousands
of users worldwide that use Siemens PLM Software day in and day out,
consistently hardening its reliability and durability.
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Software upgrades

Siemens PLM Software has consistently been recognized as the innovation
leader. With each new rele  ase of software the developmentteam strives to
keep our customers  at the forefront of computer aided engineering technology.

Customers on maintenance contract s automatically receive all new software
releases. Siemens PLM Software has consistently deliver ed new product
releases annually and each release has contained significant functional

upgrades.

What better way to protect your investment in your people than to make sure

they have the latest and greatest software available to them? Combined with a
regul ar program of update training, highlighting incremental improvements ,
will make sure your engineers are up -to-date and your company stays
competitive.

With literally hundreds of included enhancements in each and every release,

Siemens PLM Software provides maximum productivity increasing value for
your maintenance investment with each version installed

CESIL is our home -grown
technical support
application.

Technical publications and documentation

With every new release of software our documentation
team delivers updated tutorials and release notes

t highlight ing a "what's new" overview of new functionality
and improvements.

Developed and tuned
internally, to the exac
needs of our Customer

Support team, all GTAC Quarterly is a publication produced by the
customer related development support team and is free to our customers.
activities are recorded The quarterly publication is filled with technical tips, ideas,
and monitored. articles , and explora tions for our customers to learn from
and use.
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enquiry in the fastest
possible time. Web support
Prefer the convenienc e and flexibility of 24 hour on line access? The Siemens

PLM software GTAC Support Site is always there to help with:

o PLM Solutions Advanced Search, the 24 -hour supp ortengine er, is Siemens
PLM software GTAC's Symptom/Solution Query Database containing
thousands of technical articles and providing immediate solutions to your
problems. UGAnswer allows you to increase your company's
competitiveness by resolving problems faster.

o Specific newsgroup s, where customers can exchange ideas or ask questions
and get responses from the user community, our GTAC support staff,
developers, technical sales support and marketing.

o Web access, for uploading and downloading files with th e support team
through our FTP server.

o0 Online documentation, including Release Notes, README files, and technical
information.

o License Retrieval, allowing you to obtain an electronic copy of your FLEXIm
license file required to run your licensed software a nd to download a 7 -day
emergency license 7 days/week, 24 hours/day, in the event of a dongle or
license server failure.
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