Cutting Edge V18 Customer Day

Cutting Edge Solutions Ltd held three customer days in Barnsley, Leafield, and Camberley in November
2005 to coincide with the launch of Solid Edge Version 18 and the UGS Velocity Series product portfolio.

The days presented our customers with an opportunity to learn all about the exciting new functionality
of Solid Edge Version 18 and to network with other Solid Edge users and Cutting Edge staff in an
informal environment.

We were delighted with the positive feedback and as usual it is always good to hear that the day was
beneficial. We would like to thank everyone who completed a feedback form as this has provided us with
valuable feedback on how to make the days an even bigger success next year!

A summary of the feedback results can be seen below:
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The results show that 90% of customers viewed the overall customer day meeting as good or
excellent.

94% thought the quality of the presentation material to be good or excellent, with 49% stating that
they found the information presented to be very relevant.

92% of customers viewed the overall impression of each customer day venue as being good or
excellent.

For those of you who unfortunately couldn’t make it to any of the days, we will be holding another event
next year and we very much hope to see you there.
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